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User creates group of associated e-mails (e.g., as per FIG. 1) 201 




Under a user-defined 
discussion topic 205 



yes 




User creates a discussion topic 
heading 209 



User associates the group of 
associated e-mails to the 
discussion topic heading 211 



Under an e-mail 
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User collapses the list of 
e-mails associated with 
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User decides to create a reply to an e-mail 
that is from a group of associated e-mails 
and/or is under a discussion topic heading 
301 



Does user want the reply e- 
mail to show information 
on its associations to the 
recipient? 303 



yes 



User clicks on reply e- 
mail and selects "Show 
associations" option 
305 



no 



User clicks on reply e- 
mail and selects "Hide 
associations" option 
307 



300 



User clicks "Send" to send 
reply e-mail to recipient 
309 
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E-rnail received by user 401 



Received e-mail is automatically 
parsed to search for any existing 
discussion thread(s) 403 
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Existing 
discussion 
thread found? 
405 



yes 



no 



Received e-mail is 
automatically associated 
to the existing 
discussion thread and e- 
mail is visually linked to 
the discussion thread 
407 



Received e-mail is 
displayed normally as 
an unassociated e-mail 
409 
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